














Johanna Soldato 
20202 Quail Run Drive 
Dunnellon, FL 34432 

Cell Phone (413) 426-6829 
johanna.soldato @gmail.com 

 
EDUCATION 

 
Certified Medical Practice Executive (CPME) - American College of Medical Practice Executives 
(AGMPE), 2014 
 
Masters in Education - North Adams State College (now Massachusetts College of Liberal Arts), 
1987, National Honors Society, Gamma Pi Lambda Theta 
 
Bachelors of Art - Sociology & Anthropology, North Adams State College, (now Massachusetts 
College of Liberal Arts) 1982 
Associates - Human Services, Berkshire Community College, 1980, National Honors Society 
 

WORK HISTORY 
EVID OPERATOR 
Marion County Supervisor of Elections 
981 NE 16th St., Ocala, FL 
2014 & 2015 
 
Responsibilities: Work the polls as an EVID equipment operator. Check identification of voters and 
verify voter political party affiliation. 
 
HEALTHCARE MARKETING CONSULTANT (project based)  
VertitechIT, 4 Open Square Way, Suite 310, Holyoke, MA 
January 1, 2009 to December 31, 2013 
 
Responsibilities:  Researched and established new areas for expansion into the medical community.  
Analyzed potential IT market share based on number and type of medical providers and current 
technologies in place.  Brought together key players to in order to market electronic technologies 
including (Electronic Health Record). 
      
 
ADMINISTRATOR/CONSULTANT (temporary assignment then retired) 
Ocala Physical Therapy d/b/a Strive Rehabilitation, 1190 SE 17th St., Ocala, Florida,  
August 1, 2009 to December 31, 2009  
 
Responsibilities:  Oversaw daily operations of 4 outpatient and 2 inpatient physical therapy clinics. 
Managed 66 employees: finance and clinical departments (physical and occupational therapists), 
claims department, human resources, marketing and administration. Worked with CEO and 
accountant to analyze practice financials. Audited aging accounts and outsourced aging claims. 
Assisted CEO with negotiating workers compensation contracts and supervised provider 
credentialing.  
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ADMINISTRATOR (moved to Florida to retire) 
Berkshire Eye Center, 740 Williams St., Pittsfield, MA 
June 17, 2008 to July 16, 2009 
 
Responsibilities:  Management of two practices with 4 Ophthalmologist’s, 1 Optician and 60 staff.  
Oversaw daily operations of finance and claims departments, reception call center, medical records, 
and clinical and optical departments.  Maintained practice charge schedule. Monitored practice 
financial performance. Prepared annual budget and strategic plan. Audited accounts receivable and 
payable, bank reconciliations, business loans, payroll processing and prepared tax filings. 
Negotiated managed care contracts. Updated employment and shareholder contracts. Managed 
EGOA real estate company and develop real estate leases. Managed staff and administered 
employee benefits including 401K retirement plan. Oversaw provider credentialing. Developed 
administrative and clinical protocols.  Ensured compliance with state and federal regulations.  
  
 
HEALTHCARE VP OPERATIONS/CONSULTANT (project based) 
Hampden County Physician Associates, P.C., 354 Birnie Ave., Springfield, MA 
March 17, 2008 to June 2008 
 
Responsibilities:  Partnered with CEO on company projects such as E-prescribing and electronic 
medical records implementation.  Worked with Operations Manager, Information Technology and 
Managed Care Departments and Practice Managers (of 14 medical practices with 200 employees) to 
implement managed care pay-for-performance programs.  Prepared cost/benefit analysis of current 
and new medical and administrative services.  Presented findings to the Executive Committee. 
 
 
PRACTICE ADMINISTRATOR 
Berkshire Medical Group P.C., 777 North St., Pittsfield, MA 
2001 to March 17, 2008  
 
Responsibilities:  Practice management for 11 physicians, 2 nurse practitioners, and 55 staff.   
Oversaw daily operations of finance and claims departments, reception, medical records, medical 
assisting, nursing, quality assurance departments and the pro-time and injection clinics. Monitored 
practice financial performance: provider productivity and the Medicare PCP incentive and quality 
bonus programs.  Audited accounts receivable and payable, bank reconciliations, business loans, 
payroll processing and prepared tax filings. Established and maintained practice charge schedule. 
Assisted president in designing income distribution formula and tracking physician performance.  
Prepared draft of annual budget and strategic plan. Prepared cost benefit analysis (ex. E-
prescribing, electronic health records, new medical services). Oversaw provider credentialing 
process and negotiated managed care contracts. Updated physician and nurse practitioner 
employment and shareholder contracts. Managed staff and administered employee benefits and 
401K retirement plan. Developed administrative and clinical protocols.  Ensured compliance with 
state and federal regulations, HIPAA, CLIA and OSHA.  
   
 
 
 
 
 



 
HEALTHCARE CONSULTANT 
JS Consulting (sole proprietor business), Pittsfield, MA 
2006 
 
Acted as a consultant for business start-up (ex. gastroenterologists and nurse practitioner 
practices).  Assisted accountant and lawyer in setting up business entity and obtaining financing.  
Assisted in researching real estate purchases and leasing.  Researched and purchased equipment 
and furniture: computers, software, telephones, copiers, faxes etc. Hired new staff and outsourced 
bookkeeping, payroll, transcription and cleaning etc.  
______________________________________________________________________________________ 
 
ADMINISTRATOR 
Berkshire Associates for Neurological Diseases, Inc., Pittsfield, MA 
1996 to 2001 
 
Responsibilities:   Practice management for 3 Neurosurgeons, 4 Neurologist and 12 staff.  Oversaw 
daily operations of claims department, receptionists, medical assisting and medical record 
departments.  Utilized QuickBooks to post accounts receivable and payable and prepared draft 
budgets. Performed quarterly and annual analysis of revenue and expenses.  Audited claims 
processing and reconciliation. Managed staff, administered employee benefits and pension plan. 
Performed credentialing and negotiated managed care contracts.  Developed RVU based charge 
schedule.  
  
 
DIRECTOR PHYSICIAN SUPPORT SERVICES 
Williamstown Medical Associates, Williamstown, MA. 
1994 –1996 
 
Responsibilities: Managed daily operations of the physician support service departments. 
Supervised 14 staff: lab and x-ray technicians, medical records and transcription departments.  
Significantly reduced turn-around time in departments.  Member of the Computer Technology and 
Medical Service committee. Acted as liaison between North Adams Regional Hospital’s Mediteck 
computer team and WMA.  Assisted Plan Administrator in strategic planning.  Enforced regulatory 
compliance with the Dept. of Public Health, Dept. of Health and Human Services.  Reviewed and 
implemented managed care contracts. Participated in HEDIS and NCQA Quality Assurance and 
utilization review activities. 
  
 
PUBLIC PROGRAM ADMINISTRATOR  
WellCare Health Plans (WHP), Newburgh & Kingston, NY 
1992 –1994 
 
Responsibilities:  Managed the daily operations of an 8000 member Managed Care Plan and 1000 
member, Senior Health Supplemental plan.  Acted as coordinator for marketing, member services, 
provider relations and claims staff.  Key contact for state & local Dept. of Health and Social Services 
and HCFA. Administered Medicaid applications and premium rate proposals.  Negotiated and 
implemented hospital, physician and local government contracts. 
 
 



 
 
 
RESEARCH & DEVELOPMENT ASSOCIATE 
Health New England, Springfield, MA 
1990 –1991  
 
Responsibilities: Researched, designed and implemented the following projects and products; 
Medicare & HCPP plan, fitness benefit, workers compensation product.  Established work plan 
goals, targets and deadlines utilizing PERT/CPM planning methodologies. Prepared written and 
verbal summaries, RFP’s, applications and government filings.  Obtained provisional NCQA 
accreditation.  Developed marketing materials and plan logo (membership brochure, summary plan 
description). 
 
 
MANAGER OF PLAN SERVICES  (MPS) AND GOVERNMENT PROGRAM ADMINISTRATOR (GPA) 
Blue Cross/Blue Shield, Pittsfield, MA 
1986 –1990 
 
Responsibilities:   
MPS - Managed daily operations of 20,000 member, Health Maintenance Organization.  Managed 23 
staff.  Oversaw claims, member, provider and administrative services departments.  Developed 
departmental budgets.  Developed, implemented and audited Medicare Risk program, capitation and 
payment reports.  Developed and reviewed marketing materials.  Researched and implemented 
provider, government and employer group contracts and subscriber certificates in accordance with 
regulatory requirements. 
 
GPA - Managed the Medicare and Medicaid programs.  Supervised Medicaid marketer.  Acted as 
liaison between Plan, HCFA, Social Security Administration, and Dept. of Public Welfare. 
 
 
OTHER POSITIONS 
 
Teacher –Morningside Elementary School (5th grade), Early Childhood Development Center 
(kindergarten) 
Medical Coding Instructor – Mildred Elley Business School 
On-The-Job Employment Counselor/Trainer, Berkshire Training and Employment Program 
 
VOLUNTEERING 
 
Guardian Ad Litem Child Advocate 
Mediator Small Claims Court, Florida Dispute Resolution 
Volunteer Coordinator, Ocala Parks and Recreation Department 
Reader – Ocala Elementary School System 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 












































































